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The mission of the Citizen Soldier for Life program is 
to maintain a ready and resilient force capable of 
accomplishing State and Federal missions by 
connecting ARNG Soldiers, Dependents, Veterans 
and Retirees with financial and career education plus 
employment opportunities throughout the Soldiers 
Life Cycle.

Mission
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Goal

The goal of the Citizen Soldier for Life program is to 
boost the resiliency of the ARNG force by enhancing 
military and civilian career opportunities and 
developing financially literate, transition ready, and 
employable Soldiers.
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Synopsis

Career Readiness Counselors (CRCs):  

• Deliver Career Readiness Standards (CRS) to Soldiers throughout the 
Soldier Life Cycle (SLC) with emphasis in the initial phase of service

• Increase financial literacy of the Army National Guard through OSD 
sanctioned financial literacy training

• Provide individual case management for each CSFL participant

• Connect participants with available resources within the community and 
employment opportunities

• Prepare Soldiers for transition into civilian careers and/or lifestyle

• Facilitate the Citizen Soldier for Life concept throughout a Soldier’s 
service in the Army National Guard and in the communities they serve
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Statute & Policy

Statute Regulations
• Public Law 112-56, Sec. 201-265 (VOW to Hire Heroes Act of 2011)
• NDAA 2016, Sec 661 charges each service with providing financial literacy training 

under Section 992 of Title 10, United States Code

Army/DoD Regulations/Guidance
• DODI 1332.35 requires that Service members complete CRS according to each service's 

Life Cycle Model (29 FEB 2016)
• AR 600-81, Soldier for Life – Transition Assistance Program (17 May 2016)

Senior Leadership Guidance
• President Obama’s Executive Order 13518 of November 9, 2009_ Employment for 

Veterans
• The 2012 Army Strategic Planning Guidance (ASPG Objective)
• Army National Guard 2014-2020 Strategic Planning Guidance 
• ARNG 4.0
• SMOM 18-030, CSFL Program and Requirement for BRS training for ARNG RSP Soldiers 

(23 February 2018)
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Connections

When a particular service can not be provided, CRCs may conduct a warm 
handoff to another agency resource to meet the needs of the participant.  

CRCs have a cohesive network with relevant stakeholders to ensure that 
participants are properly connected to the appropriate source.

State Connections include (not all inclusive):
Department of Labor Job Centers
State Family Program Director (SFPD)
JFHQ’s and Brigade S1
Education Services Officer (ESO) 
Recruit Sustainment Program (RSP) Command and staff, 
Retirement Service Officers (RSO)
Family Assistance Specialists (FAS)
Transition Assistance Advisors (TAA) 
Personal Financial Counselors (PFC)
Employment Support Specialist/Program Support Specialists (ESS/PSS)
Veteran’s Opportunity to Work (VOW) Coordinator
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Who Does CSFL Service?

CRCs provide financial literacy training, career readiness, VOW 
coordination and employment assistance and outreach to all Army National 
Guard Soldiers, their immediate Family members, Retirees, Veterans and 
other Service Members from DoD Components:

• During RSP and initial phase of Service
• Pre-mobilization at Home Station and in coordination with the TAA       

at the demobilization site
• At key transition points during a Soldiers Life Cycle (SLC)
• At service transition
• When requested at unit drills
• Individuals walk-ins and appointments
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Career Readiness Standards

Career Readiness Standards (CRS) are a DoD set of mandated 
requirements to prepare Soldiers with the knowledge, tools, and skills 
needed to achieve their individual career goals.

To meet CRS, Army National Guard Soldiers must complete the following 
during the initial phase: 

• Complete an Individual Self-Assessment

• Basic Resume Development

• Complete an Individual Development Plan (IDP) in AKO

• Register on VA eBenefits (www.ebenefits.va.gov)

• Prepare a 12-month budget spend plan

• Receive Financial Literacy Training: Blended Retirement System

• Receive Financial Literacy Training: Initial Entry Training 
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 As a new Soldier, you should know your CRS touchpoints, understand when, by regulation, you are required to touch base with your CRC and receive the proper training.  	Within the first 6 months of arrival at your parent unit, you will complete any requirements not completed while in RSP – that includes an IDP.	Each year, you will be required to reach out to your CRC for your Annual Review.  The annual review is an update of your IDP and an update to your 12 month budget/spend plan.  These items are also updated any time you receive a promotion, you PCS, or have a major life event such as a marriage, divorce, birth of a baby – anything that might change your living expenses.	If you become unemployed – or realize you are not making a living wage with only one job – you would reach out to your CRC.  	If you change your career projectory – you would reach out to your CRC.	If you reenlist – you would see your CRC for a MOS crosswalk/GAP Analysis and an occupational interest self assessment.	If you become aware that you will mobilize, it is recommended you reach out to your CRC.	If you decide to leave the ARNG – you would also reach back to your CRC to ensure your readiness for separation/transition. 

http://www.ebenefits.va.gov/


Who Does CSFL Service?

The Individual Assessment Tool helps to identify aptitudes, interests, 
strengths, and skills.

Career Readiness Standards
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In order to provide you with and idea of your inherent aptitude, bring to light some interests that you may have that you haven’t thought of as a career field, to understand your personal strengths and skills that may apply to certain career fields, you will take an individual assessment.  You may have completed one in high school, you may even think you already know what you are interested in doing – this tool will bring to surface other areas you may not have thought about before and may reinforce what you already know about yourself as well.CRC may provide personal story or a story about someone they know of who hadn’t identified an interest before, but later found that the tool was right and helpful. How long does it take to complete this assessment?Can the CRC access Soldiers MEPS assessment? 



Career Readiness Standards
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How many of you have filled out an application?Does the idea of writing your resume sound a bit scary/intimidating?  Whether you need a simple resume or an entire package, your CRC is available to assist you.  CRCs can give you an idea of jobs available in your area, assist you to write a resume that matches the skills and qualities a particular employer may be looking for and most of all, help you to customize your resume to the job description you are applying for.   



Career Readiness Standards
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All new recruits are required to complete a 12 month budget, sometimes known as a 12 month spend plan.  Often these are not complicated – but if your life situation changes, they become more and more complicated.  That’s why its important to learn this early on.  CRC may query the group on what some of their current expenses are as an RSP member – maybe a car payment, maybe a cell phone payment... Move into what may make it more complicated (or less depending on the situation).  Ask them why it may be important for them to start this now – and how may it change once they start basic training and AIT, or even get deployed.   



Career Readiness Standards
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E-benefits allows you to manage your online benefits	Add/Remove Dependents	Apply for Education Benefits	Manage Personal Contact and Direct Deposit	Manage your Military Personnel file	Download any eligibility certification you may have for home loan	Upload documents that support actions you are applying for	Allows you to Manage your DoD Tricare Helth InsuranceThese are just a few of the services e-benefits will assist you with – some benefits will be for when you transition as a veteran and others will be while you are in service.  If you log into the system – you can see the tabs at the top offer a national resource directory that allows you to become informed on programs for military, veterans and families by category.  Examples of categories are education and training, housing, homeless assistance and employment. When I click on the employment tile, for instance, Military Onesource popped up with spouse education and career opportunities.    



Be Prepared

Get Connected
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In closing, I’d like to pass out a business card that allows you to contact me when you are ready for any of the Career Readiness, Financial Literacy or Employment Services.  Remember we service Family members, NG Retirees and Veteran’s as well.  We’re in the office no less than 3 days a week, and travel quite a bit, so please call or email before you come in. 



Employer Partnerships
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When we’re not here talking to units on the weekends, and we don’t have a visitor in the office for specific services, we are out building partnerships with local employers to make your finding a living wage job much easier – especially being a National Guardsmen.  Here are a few of our partnerships we have.CRC can definitely speak to more if they can.  



Community Partnerships
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If we aren’t out on the streets talking to local employers, we’re talking to our community partners that are also resources for us to help you meet your career readiness, education and employment goals.  



Contact us directly at
Edward Cheers, CSFL Career Readiness Counselor

O: 405-573-7583
Echeers.csfl@gmail.com

Connect and Follow us today

https://www.facebook.com/ARNGCSFL https://www.twitter/Citizen Soldier4Life 
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Again, you have my card – here is our information.  Look us up on facebook and twitter (and LinkedIn if the page is up and running by the time this overview is out).  Any Questions?   



Contact us directly at
Priscilla Donnelly, CSFL Career Readiness Counselor

O: 405-475-1408
Priscilla.A.Donnelly.ctr@mail.mil

Connect and Follow us today

https://www.facebook.com/ARNGCSFL https://www.twitter/Citizen Soldier4Life 
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Again, you have my card – here is our information.  Look us up on facebook and twitter (and LinkedIn if the page is up and running by the time this overview is out).  Any Questions?   
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